
   
 

Year: 2019-20              Semester:          Fall           Spring          Summer 

 
STUDENT INFORMATION:       
 
Student ID:  _________________________       

LAST Name:                                                           FIRST Name:  _____________________________ 

PHONE#:                                                                                            CELL HOME 

EMAIL (Required):           

Do you have a smartphone?                 YES            NO 

 

ELIGIBILITY REQUIREMENTS FOR FREE OCTA BUS PASS 
1. Must have a smartphone.  
2. Must have a valid email address.     
3. Must enroll in a minimum of 12 hours per week in any of the following CAEP (California Adult Education Program) instructional programs: 

Adult Basic Education, High School Subjects (Adult High School Diploma),Preparation for GED or HiSET, English as a Second Language, Short-Term 

Career Education, Workforce Preparation, Adults with Disabilities. 
4. Must apply for the OCTA bus pass program within six calendar days from the start of class(es).  Students who enroll into a class or 

classes that started more than 6 calendar days ago will not qualify for the FREE Bus Pass program.    
5. Must attend classes regularly throughout the semester (defined as attending at least 75% of all class meetings each month) 
6. Must maintain good academic standing.  
7. Students who become ineligible for any reason will lose their eligibility for the remainder of the semester/term.   

 
I certify that I have read and understand the eligibility requirements to participate in the free Orange 
County Transportation Authority (OCTA) bus transportation program (see reverse side for 
terms/conditions).   I understand that I must meet all eligibility requirements to participate in the 
program and I pledge to attend classes a minimum of 12 hours per week throughout the semester as a 
condition to board an OCTA bus free of charge.    

 
Student Signature:       Date: 
 
 

  Office use only: 
Enter Role Status 
OEC  
OECR 

Effective Date :Staff initials 

[CORM] ENTER CEBUS MEMBERSHIP: 
   

[COMD] ENTER membership periods:   
     FAN = 8/12/XX – 1/31/XX 
     SPN = 2/1/XX – 8/11/XX 
 

   

[COMD] ENTER ROLE: 
 

   

         OECAP – mobile app  (sdate = date on application) 

         OECID – student photo ID (Attach Student Waiver, Encode photo ID for one month and inform  

student they must return to A&R each month to verify required attendance for future ID card encoding) 

   

         Student not eligible for student photo ID encoding  
   

 
 

STUDENT APPLICATION FOR FREE OCTA BUS PASS PROGRAM 
Continuing Education 
 

   

https://www.sac.edu/


 
 

FAQ & TERMS/CONDITIONS FOR FREE 
OCTA BUS PASS PROGRAM 

 
What are the requirements to be eligible for the bus pass program? 
1. Must have a smartphone.  
2. Must have a valid email address.     
3. Must enroll in a minimum of 12 hours per week in any of the following CAEP (California Adult Education Program) instructional programs: 

Adult Basic Education, High School Subjects (Adult High School Diploma),Preparation for GED or HiSET, English as a Second Language, 
Short-Term Career Education, Workforce Preparation, Adults with Disabilities. 

4. Must apply for the OCTA bus pass program within six calendar days from the start of class(es).  Students who enroll into a class or classes 
that started more than 6 calendar days ago will not qualify for the FREE Bus Pass program.    

5. Must attend classes regularly throughout the semester (defined as attending at least 75% of all class meetings each month) 
6. Must maintain good academic standing. 
7. Students who become ineligible for any reason will lose their eligibility for the remainder of the semester/term.   

How long is the bus pass good for? 
Bus passes are only valid during the activation period for as long as all eligibility criteria are met and funding is available to support the program.  
Activation dates will be provided when you apply for your bus pass.  
 
What happens if I stop attending classes 12 hours per week? 
If you stop attending classes as required, your bus pass will be deactivated and you will not be able to board the bus for free for the remainder of 
the semester. Please note that automated attendance verifications will be completed regularly to determine eligibility for bus pass app users.  ID 
card bus pass users must visit the Admissions & Records office at the end of each month to verify they are meeting the attendance requirements. 
 
How soon can I ride the bus? 
A day after your bus pass application is processed by the Admissions and Records office OCTA will email you instructions to download the OC 
Bus Mobile ticketing app on your Apple or Android device.  This mobile ticket app will allow you to create a ticket to swipe and ride the bus. 
 
What email do I use when using the OC Bus mobile ticketing app? 
Use the email you provided when you applied for the bus pass program.  The email you provided can be viewed by logging on to WebAdvisor.   
 
What if I do not have an email address to register for the bus pass program? 
You must have a valid email address to receive the OC Bus mobile app use instructions.  If you do not have an email address you will have to 
create one. There are a number of free email account providers where you may get a free email address for example, Yahoo, Gmail, and AOL. 
     
What if I do not have a smart phone to use the OC Bus mobile ticketing app? 
A smartphone is required to download the OC Bus Mobile ticketing app.  The mobile app will allow you to create a ticket to swipe and ride the 
bus.  If you do not have a smartphone you may complete a petition in the Admissions and Records office to determine if you qualify to participate 
in the bus pass program by using your student photo ID card as your bus pass.  The petition explains the process to participate in the bus pass 
program through the use of your encoded student photo ID card.  The encoded student photo ID process requires that students verify they are 
meeting the attendance requirements every month.   

 
What happens if I lose my student photo ID card if it was encoded as a bus pass? 
If you are using your student photo ID card to board OCTA buses and your card is lost or stolen, you will not be able to participate in the 
program for the remainder of the month which you lost your ID card.  However, you will be able to continue in the program the proceeding 
month if you transition to using the OC bus mobile app. unfortunately, you will no longer be eligible to participate in the program with the use of 
an encoded student photo ID card. 
 
Can I download the OCTA mobile bus app on multiple electronic devices in case my smartphone fails or is lost? 
Please refer to the FAQ link on the OCTA website for information on this topic:  http://ocbus.com/scc 
 
What should I do if I experience technical issues or need help with the OC Bus mobile app?  
If you experience technical issues or cannot access your mobile ticket on the OC Bus app please contact OCTA Customer Relations at (714) 
636-7433.  You may also refer to the FAQ link on the OCTA website for information or troubleshooting assistance:  http://ocbus.com/scc.  If OCTA 
is unable to resolve your issue immediately you will be required to purchase a bus ticket to use the bus while the issue is being resolved.   
 
 

If you need help using the OCTA mobile bus app please call  
OCTA Customer Relations at (714) 636-7433 

Revised 09/30/19 

http://ocbus.com/scc
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